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Analysis of Factors Influencing the Selection of the Popular Markets for
Customer Service and Reduce the Phenomenon of Indiscriminate Selling
(An Empirical Study in the Greater Amman Municipality)

Preparation
Majdi Rebhi Daghmash

Supervisor

Dr. Emad Massoud

Abstract

The study aimed to identify and analyze the role of popular markets in customer
service and reduce the phenomenon of indiscriminate selling. To achieve the
objectives of the study the population of the study were selected from
customers dealing with the following popular markets (Alweehdat, Wadi Sir,
Hussein, Um Tyne, Al-Hashemi), the number of the study sample includes (400)
consumers with these markets, and (271) questionnaires were recovered and
valid for statistical analysis, and 90 indiscriminate sellers in the following areas
(Alweehdat, the center of the capital Amman, and Al -Hussein).The study
concluded that there is an impact of location, support services, and shape of the
market on customer service, and there was no effect of both area and cost to
service dealers in the popular markets, as well as the study showed that there
are significant differences in customer service due to education, monthly
income of the family, and the housing , the location of the popular markets, the
duration of dealing with popular markets, and the number of visits to the popular
market. The study recommended the need to place greater attention to
developing and strengthening support services because of their positive impact

on markets performance and attract customers. Consequently,
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the management of these markets should focus on the support services. And to
provide highly marketing services uniquely and effectively meet the needs of
consumers and to fulfill their new needs, which maintain the continuity and
success of the current popular markets and future markets. The study also
showed the results of the sale of random through direct interviews that the
phenomenon of selling random reasons arise poverty, low income,
unemployment, and economic conditions and social conditions and lack of
education and this phenomenon affects significantly and directly the shop
owners, customers, and damage all the surrounding mines, nature, and the
environment other than hinder and cause damages to the clients as well as
negatively affect their health. The way the sale takes place indiscriminate illegal,
and contrary to all laws and regulations (Greater Amman Municipality /
Municipalities), also approved and endorsed by most vendors indiscriminate
desire a positive spin on the establishment of market popularity has all the
advantages mentioned study and within the marketing environment attractive to
customers and serve and facilitate their business unique and take into account
the characteristics of social, economic, and recommended that work on the
creation of markets popular characterized by far-marketing takes into account
the variables mentioned in the study, taking into account the characteristics and
human and social dimension of the sellers of indiscriminate as well as the
concerted efforts of all relevant coordination and work within the team and one
vision, contribute to reducing the phenomenon of indiscriminate selling, through
substantive dialogue and building with them, and thus service to customers and

the nation.
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: Variance Inflationary VIF L5

dldud) Olpsak) o Loy Jolme glasyl 4] wdd ) Multicollinearity Gy= b uds (g
LO‘&’LJ‘M‘&MM&JQEMMM(L@&’W&OCQWI@&J’I”'

- & ) g sy
by Jolse el 3o 03 ¢ ditadl lpsd) oy bLsyYI Bgdas glysaul @3 4LV 1 ol,2Y
dod CilSy R=0.56 iy G Sl Olousdly dobudl ou bliyl el 35 « Slpzt) oo

- A&ud] Olpsll (p USG5 3579 pus (AR IS s (w0 J3T doudl] 04 O] CuzgVIF=3.22

VIF = 1 = 1 = 1 = 1 = 3.22<5

1-r 1 (0.56)* 1- 0.31 0.69

Kolmogorov-Smirnov test (K-S ) jlas|

islasyl OhLasYl ey Mud baub bjs haez 05 Il SULI @355 6o g &) s

Ayl by SLBY dojW!
(8) 03 Jgu=

dwly | Olpsio geoad udall 592!

One - Sample Kolmogorov - Smirnov Test
Asymp. | Kolmogorov | MostExtremeDifferences Normal Parameters N
Sig | - Smirnov Negative | Positive Absolute Deviation Mean
(2 - Std.
tailed )
0| 3.266 -.198 134 198 1.16655 3.3247 271 | Q1
0 4.445 -.270 191 270 1.24091 3.0295 271 | Q2
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6.259 -.380 .280 .380 81217 3.8524 271 | Q3

5.749 -.349 171 .349 1.21733 3.6679 271 | Q4

3.727 -.226 187 226 1.05857 3.0406 271 | Q5

3.609 -.219 135 219 1.15779 3.2435 271 | Q6

3.194 -.145 .194 194 1.12477 2.3063 271 | Q7

3.705 -.134 225 225 1.11295 2.4667 270 | Q8

3.373 -.127 .205 205 1.16483 2.5720 271 | Q9

4.154 -.139 252 252 1.11070 2.3432 271 | Q10
4.699 -.183 285 285 1.04236 2.3727 271 | Q11
5.095 -.233 .309 .309 1.04245 1.7601 271 | Q12
5.750 -.252 .349 .349 92314 1.6162 271 | Q13
5.132 -.245 312 312 1.06610 1.7343 271 | Q14
4.177 -.254 .148 254 1.16357 3.2878 271 | Q15
2.850 -.165 173 173 1.08304 3.0332 271 | Qle
3.842 -.234 .148 234 1.11055 3.2296 270 | Q17
5.076 -.179 .308 .308 1.15808 2.6679 271 | Q18
3.097 -.143 .188 .188 1.16990 2.4723 271 | Q19
3.924 -.153 238 238 95240 2.0185 271 | Q20
5.835 -.251 354 354 .87287 1.5867 271 | Q21
6.041 -.268 367 .367 96448 1.5978 271 | Q22
5.984 -.264 .364 .364 91125 1.5756 271 | Q23
5.942 -.259 .361 361 1.03299 1.6679 271 | Q24
2.869 -.151 174 174 1.19201 2.5203 271 | Q25
3.140 -.180 191 191 1.36459 2.6605 271 | Q26
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4.792 -.218 291 291 1.25140 1.9742 271 | Q27
4.447 -.202 270 270 1.13737 1.9483 271 | Q28
5.852 -.257 .355 355 1.09734 1.7159 271 | Q29
6.500 -.292 395 395 99475 1.5461 271 | Q30
5.738 -.257 .349 349 95376 1.6236 271 | Q31
3.599 -.163 219 219 1.14477 2.2030 271 | Q32
4.329 -.169 .263 .263 96710 1.9262 271 | Q33
4.963 -.171 .301 301 99437 2.0111 271 | Q34
3.124 -.151 .190 .190 1.20952 2.9963 271 | Q35
4.469 -.142 271 271 1.09136 2.2140 271 | Q36
3.942 -.148 239 239 99732 2.0406 271 | Q37
3.832 -.140 233 233 1.09446 204649 271 | Q38
40321 -.263 .186 .263 1.08636 3.1556 271 | Q39
3.146 -.191 136 191 1.17985 3.3801 271 | Q40
5.181 -.315 .198 315 1.02811 3.6531 271 | Q41
4.904 -.298 182 .298 1.12141 3.5277 271 | Q42
5.496 -.334 212 334 1.09137 3.4760 271 | Q43
3.579 -.217 .168 217 1.39600 2.8413 271 | Q44
3.134 -.190 .161 .190 1.34728 3.1476 271 | Q45
4.065 -.247 155 .247 1.07399 3.2546 271 | Q46
3.523 -.188 214 214 1.02818 2.7454 271 | Q47
5.297 -.228 322 322 95058 1.7085 271 | Q48
5.015 -.227 305 305 1.15665 1.8672 271 | Q49
5.784 -.246 351 351 1.01687 1.6974 271 | Q50
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Oydd o dwlyd) dis ool Dloriwl dsdody oSl & slsb) Sl y=uYly duluwsd) Slhawgek] =
Al Zdgé Ol psie

. bl 8151 LlawYl LS (e 3ol ( Cronbachs- Alpha ) W) $lig,S Jelze =

B asib) o Jitue psio JS A wla! ( Simple regression ) Jacud) ylaso¥l jlas! =
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